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Good Practice Guidance for Care Homes
Medication Error or Near Miss Report & Action Form

	Date Incident Reported
	

	Date Incident Occurred
	

	ID of Service User
	

	Care Home
	

	Indicate at which stage of the process the incident occurred;

	Prescribing
	Ordering
	Pharmacy Dispensing

	Receipt
	Administration
	Missed Monitoring

	Recording
	Other:

	Details of Incident ; (N.B  use additional pages if needed )


	Details of what went wrong and why?


	Action Taken (e.g. contact GP, other healthcare professionals, relatives) 


	Outcome of Action (e.g. advice/ further action to take regarding the service user)


	Action taken as a result of error (e.g. further training, clarification of procedure)



	Overall Outcome (e.g. Health of service User)



	What have you learnt, and what will be done differently as a result of this incident?



	Information forwarded to; 


“To err is human; to cover up is inexcusable: to fail to learn is unforgivable”
 (Sir Liam Donaldson speaking at the launch of the World Alliance for Patient Safety in Washington DC)
Report, Record and Learn from all medication incidents.
Medication Error or Near miss  Report Form and Action Plan
 This may be adapted for use by your organization                                                              (VA/ MO Nov2014 review due Nov 2016)

 Produced by Medicines Optimisation, North of England Commissioning Support on behalf of CCGs across the North of England
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