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1 Objective

1.1 To provide a framework for Clinical Commissioning Groups (CCGs) and their constituent practices on working with representatives of the pharmaceutical industry.  It also provides guidance to representatives of the pharmaceutical industry on standards of behaviour expected while engaging with CCGs.

1.2 All health professional, including independent contractors and locum practitioners working under NHS terms and conditions are covered by the DH guidance ‘Standards of business conduct for NHS staff’1 and ‘Commercial sponsorship – Ethical Standards for the NHS (2000)’2.  CCGs can also refer to the North of Tyne Standards for Business Conduct Policy.3 
1.3 Pharmaceutical industry representatives should abide by the Association of the British Pharmaceutical Industry’s (ABPI) code of practice4.

2 Appointments and on site etiquette
2.1 Promotional activities for products must be consistent with policies agreed by the North of Tyne Area Prescribing Committee (NoT APC) (http://www.nhct.nhs.uk/section.asp?id=245069). 

2.2 Where representatives of a CCG have dealings with the pharmaceutical industry, their conduct should adhere to the following values:
· Transparency and trust

· Appropriateness of projects

· Patient focused

· Value for money

· Reasonable conduct

· Responsibility

· Impartiality and honesty

· Truthfulness and fairness


2.3 Visits to members of CCGs should be by prior appointment

2.4 Visits must not contravene NHS or government policies of the ABPI Code of Practice

2.5 Where a product is included in the NoT APC formulary, representatives are permitted to promote and provide training in respect of that product to medical and nursing staff within practices

2.6 Where a product has been excluded for the NoT APC formulary, representatives are not allowed to promote that product within practices other than for the purpose of informing prescribers that they may wish to consider submitting a request for the product(s) to be included in the Formulary.
3 Samples

3.1 Samples of active pharmaceutical products must not be left with staff

3.2 Samples of approved pharmaceutical products which may be left are:

· For demonstration purposes e.g. placebo inhaler devices

4 Clinical Trials

4.1 All clinical trials undertaken in primary care require the prior approval of the Ethics Committee.  Pharmaceutical companies planning to undertake clinical trials must contact Gillian Johnson, Research and Development Manager (gillian.johnson@newcastle-pct.nhs.uk).
5 Commercial Sponsorship 

5.1 It is recommended that CCGs record any declarations of interest of their constituent members.

5.2 Sponsorship relating to courses or conferences is only acceptable if it forms part of an educational or training course approved by a senior officer within the CCG.  Caution should be exercised regarding industry sponsored training events that patients are treated using the most appropriate, cost effective agent independent of the products marketed by the company who provided training. 
5.3 Other hospitality – a CCG may decide that any other hospitality (e.g., meals out for practice staff) will be refused unless prior written consent from an appropriate senior officer in the CCG or a CCG may decide that hospitality provided to practices by pharmaceutical industry is allowable but it is suggested that a CCG maintain a register of hospitality accepted and require practices to notify the CCG of such events.

6 Gifts in kind

6.1 Staff should exercise caution when hospitality is being offered from anyone wishing to do business with the CCG.  Modest hospitality (e.g., lunches in the course of working visits) would be considered acceptable, though it should be similar to the scale of hospitality which the CCG would be likely to offer.  Staff should decline any gifts except those considered to be a token gesture (i.e. calendars, pens and diaries).  It is unacceptable for staff to accept expensive gifts if more than £25.

7 Joint working with the Pharmaceutical Industry

7.1 The Department of Health promotes appropriate joint working with pharmaceutical industry5 where the following criteria are met:

· meet patient and NHS needs

· be most accessible

· provide sustainable clinical benefits

· as well as being highly cost effective

7.2 CCGs and practices wishing to enter into joint arrangements should give due regard to the DH guidance and notify any such arrangements to a senior officer within the CCG.
7.3 CCGs and practices should also ensure that the Data Protection Act and Caldicott principles are complied with where patient identifiable data is an issue.6
7.4 Where a pharmaceutical company proposes a rebate scheme associated with prescribing particular products these should be referred to David Cook, Specialist Procurement Pharmacist (NE) david.cook@nth.nhs.uk 
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