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• This presentation is not EPS training 
 

• Designed to support you with electronic repeat dispensing 
(eRD) and is a key part of the planning for eRD 

 
• We will examine both practice and pharmacy responsibilities to 

look at how these will change with eRD 
 

• Cover key points to help you think about how you can change 
your current processes to make the most of using eRD  
 

• Available as a work book 
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• eRD Why Here, Why Now? 
• eRD Targets 
• Why use eRD? 
• Benefits of eRD 
• A Patients Story 
• eRD Reminder 

• Workbook 
• Clinical Responsibility 
• Pharmacy Responsibility 
• Further help and support 
• Q & A Session  

Topics covered in this session: 
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• Regional Project across North East and North Cumbria to look at eRD 
 

• We need to reduce medicines waste regionally by implementing 
electronic repeat dispensing (eRD) 
 

• We need to address the waste around ‘when required’ medicines 
 

• Concern over managed repeats 
 

• Recognition of the potential by CCG and many GP surgeries locally 
 

• Identified Champion Practices 
 

• Recognise that all practices are at different points of implementation 
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    Repeat Prescriptions in piles to be signed? Harassed GPs and staff? 
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TIME 
• The number of visits to the practice or 

telephone calls by patients requesting and 
collecting repeat prescriptions is reduced 

TIME 

• The administrative work associated with 
paper repeat prescribing processes is 
reduced 

• GP doesn’t have to sign them every month 

TIME 
• Footfall at the GP surgery from prescription 

collection services and patients is reduced.  
• Fewer paper prescription requests are lost 

and time wasted looking for them 
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• Possible reduction in medicines waste 
 

• Simplifies patient journey 
 

• Standardises process for repeat ordering 
 

• Part of the GMS Contract 2017/18  
 

There is a TARGET for practices!! 
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• NHS Digital Benefits Calculator available at: 
https://epsestimator.digital.nhs.uk/#!/prescriber  
 

• How much could your practice save? 
 

• Cost savings might include: printing, equipment, staff time and 
security 
 

• What could you do with that time and money? 
 

https://epsestimator.digital.nhs.uk/%23!/prescriber
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Practice A: 
• 15000 items per 

month 
• 73 % EPS2 
• 26% eRD 

 
Saving per year: 
• £33500 cost 
• 1772 hours time 
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Practice B, 50% dispensing: 
• 4000 non-dispensing items 

per month 
• 15 % EPS2 of all 

prescribing 
• 9% eRD 

 
• Saving per year: 
• £2047 cost 
• 105 hours time 
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• Many patient leaflets practices can 
use 
 

• Have step by step guides 
 

• Discuss how you can raise at your 
practice with patients 
 

• Use your community pharmacy to 
raise it with suitable patients 
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• Over the last few years, Gordon has had a 
number of new conditions diagnosed and 
started and stopped a few different medicines to 
help treat them.  

• He is now on 6 different daily medicines, which 
run out at different times of the month. He 
checks his stock at home once a week and 
orders from his GP practice to send to his 
pharmacy. 

• He sees his practice nurse once a year for his 
check up. He doesn’t remember having a 
medication review, but is confident his doctor 
looks after his medicines. 
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• Gordon has been for a medication 
review with his GP and agreed that his 
medicines are working well for him 
 

• eRD has been set up so that he can go 
to his pharmacy once a month to collect 
his all his medicines together 
 

• Next year, he will come back for his 
usual check-up with the practice nurse 
 

• Otherwise, he will only need to visit if 
he’s poorly 
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• The NHS BSA can help with identifying patients 
 

• Champion practices have found this very useful 
 

• In order for the practice to inform patients of this use of their data, 
which is provided to the NHS BSA as part of payment 
information, the NHS BSA recommends the practice provide 
information to patients which outlines this. (Information on 
website) 
 

• The NHS BSA also requires each practice to gain approval for 
this approach from their Caldicott Guardian 
 

• The information will only be provided to an individual within the 
practice who is responsible for the patients care and will not be 
sent elsewhere 
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Regular medication review and housekeeping of a patient’s 
repeat medication keeps records up-to-date and accurate, and 
helps to reduce prescribing errors and prescription waste.  
 
How does your practice: 
 
• Fit housekeeping with monitoring, medication reviews and 

reauthorisation? 
 

• Encourage patient participation? 
 

• Work with community pharmacy eg. Medicines Use Reviews? 
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• The clinician authorising the batch is responsible for checking the 
patient has had suitable review, monitoring and advice for the length 
of time of the batch. 
 
 

• The pharmacist dispensing each issue is responsible for checking 
that nothing has changed since last time and they are satisfied it is 
safe to issue. There are 4 recommended questions to support them 
with this (see Dispenser Notes). 
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• Misunderstanding of processes – THIS IS NOT eRD 
 

• Non-contractual 
 

• Patients ordering everything “just in case” 
 

• Variations of process, checks and balances etc. 
 

• Time between ordering and need – can be around one month 
 

• Concern this has lead to over ordering and medicines waste 
 

• “Bans” in some areas of the country 
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• Reduction in workload in re-signing requested repeat 
prescriptions 
 

• Reduction in the amount of requests/queries coming into the 
practice 
 

• Cancellation at any point during the regime at item or at 
prescription level 
 

• New medication can be added to the regime 
 

• Possible reduction in medicines waste 
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• Reduction in unnecessary visits to the GP practice 
 

• Ability to request multiple issues of medication when necessary 
e.g. holidays, Christmas, Easter 
 

• Potential reduction in out of hours requests for routine medication 
 

• Patient doesn't need to remember to order their prescription 
 

• Patient cannot lose their prescription 
 

• Pharmacy nomination can be changed in the middle of a repeat 
dispensing regime 
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• Improved stock control 
 
 

• Increased efficiency 
 
 

• Effective time management 
 
 

• Reduction in managed repeat workload 
 
 

• Less “Emergency Supply” at peak periods 
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    HAPPY GP PRACTICES! 

“Didn’t cause any extra 
work to transfer the 

patients – just a couple 
of extra buttons” 

“That was two years ago and we 
have never looked back. 
Changing the way we worked was 
initially a bit more work (the month 
before and the month after the 
change date), but the benefits for 
all concerned have been 
enormous” 

“320 patients were 
transferred to eRD 
which resulted in a 

total of 400 less 
prescription requests 

per month” 
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Quote from each CCG to be 
added (waiting for MO 
content) 

• NECS Prescribing Systems and Processes Resources: 
http://medicines.necsu.nhs.uk/category/resources/systems-processes/  
 

• NHS Digital eRD for prescribers: https://digital.nhs.uk/Electronic-
Prescription-Service/Electronic-repeat-dispensing-for-prescribers  
 

• NECS/ NHS Digital e-learning, including system specific advice: 
https://learning.necsu.nhs.uk/nhs-digital-electronic-repeat-dispensing-
elearning/  
 

• NHS Digital EPS prescription tracker: 
https://portal2.national.ncrs.nhs.uk/prescriptionsadmin/  
 

http://medicines.necsu.nhs.uk/category/resources/systems-processes/
https://digital.nhs.uk/Electronic-Prescription-Service/Electronic-repeat-dispensing-for-prescribers
https://digital.nhs.uk/Electronic-Prescription-Service/Electronic-repeat-dispensing-for-prescribers
https://learning.necsu.nhs.uk/nhs-digital-electronic-repeat-dispensing-elearning/
https://learning.necsu.nhs.uk/nhs-digital-electronic-repeat-dispensing-elearning/
https://portal2.national.ncrs.nhs.uk/prescriptionsadmin/
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Quote from each CCG to be 
added (waiting for MO 
content) 

• NECS Model Repeat Prescribing System: 
http://medicines.necsu.nhs.uk/download/model-repeat-
prescribing-system/  
 

• NHS Digital dm+d EPS factsheet: 
https://digital.nhs.uk/media/786/dmanddfact1/pdf/EPS_dm_d_and
_prescribing_systems_combined_factsheet_Feb_17_v0-13  
 

• NHS Digital EPS benefits estimator: 
https://epsestimator.digital.nhs.uk/#!/prescriber  
 

• NHS Digital Toolkit:https://digital.nhs.uk/media/651/eRD-
toolkit/pdf/eRD-toolkit1 
 

 
 

http://medicines.necsu.nhs.uk/download/model-repeat-prescribing-system/
http://medicines.necsu.nhs.uk/download/model-repeat-prescribing-system/
https://digital.nhs.uk/media/786/dmanddfact1/pdf/EPS_dm_d_and_prescribing_systems_combined_factsheet_Feb_17_v0-13
https://digital.nhs.uk/media/786/dmanddfact1/pdf/EPS_dm_d_and_prescribing_systems_combined_factsheet_Feb_17_v0-13
https://epsestimator.digital.nhs.uk/%23!/prescriber
https://digital.nhs.uk/media/651/eRD-toolkit/pdf/eRD-toolkit1
https://digital.nhs.uk/media/651/eRD-toolkit/pdf/eRD-toolkit1


Partners in improving local health 

Questions and Answers 

Slide 48 

Quote from each CCG to be 
added (waiting for MO 
content) 
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