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Complex Cost Messages

INTENTION OF MESSAGE

Complex Cost messages present the prescriber with a list of lower cost alternative drug products which
may be the same drug at a different strength, dose and/or formulation or a therapeutically equivalent

(e.g. from felodipine to amlodipine) drug product. These messages may also include additional national
best practice guidance for the prescriber to consider. Where there are multiple alternative products
a complex cost message will be used instead of a Simple Cost Message.

SOURCES REFERENCED

Annual Prescription Cost Analysis data (for per patient
per year savings), NHS Dictionary of Medicines and Devices
{dm+d), Price concessions (NCSQ), and local sources.

MESSAGE CRITERIA

Complex Cost messages will trigger once an applicable
drug product has been chosen by the prescriber and a
complex cost alternative drug product is available. These
messages may also include additional logic (e.g. to identify
patient specific context) that must be met for the message
to trigger. This ensures that the swap is only presented only
where relevant.

Message logic may consider documented past medical
history, previously prescribed drug products and patient
specific critenia. The message will explain the rationale
{and applicable references) for presenting therapeutically
interchangeable products and provide alternative drug
products for the prescrber to select from.

WORKFLOW: ACUTE
PRESCRIPTIONS

Complex Cost Swap messages will appear to the prescriber
once a drug product has been selected (prior to a dose and
supply quantity being defined) if the message logic is met.

These message types will also trigger on reauthorisation
and restart if the criteria is met.

REPORTING

The performance of Complex Cost Messages can be
monitored over time through Actualised Cost Savings
or Finanaial Year Cost Savings Reports, available on the
OptimiseRx Portal.

Cost savings for these messages are calculated as either
‘per acute’ or ‘per patient per year'. Savings for drugs
that are used for chronic treatments are calculated over
the course of 1 year and these swaps wifl have a ‘per
patient per year' saving. Drugs that are used for acute
or intermittent treatment have a calculated saving of
‘per dose unit’, e.g. tablet, capsule, spray etc

In some cases, It 15 not possible to calculate a cost saving
for complex swap messages. Savings can only be calculated
for brands and drug tariff generics (except specials)
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FDB OptimiseRx: Complex Cost Messages

Best practice guidance b4

Optimise LI'{]

Salected dnug - Felodiping 10mg modified-relanse tablets

i consider prescribing amlodipine instead of islodipine 24-hour modified-reease tablets. « Acceot | M Reject

Source View reference informaton

Significant, financal svangs may be made by swapeing to amedone tablets.

As 2 general guide Smy of felodipme 24-hour modfied-release ablets may be consdered eguivalent to 5mo of amadipine. This equivakence is based
on the typical meintenance dose of the two agents as cetaded In ther product kensng Kerture, Both felodipne and amiodoine are nommaly gven
a5 a sngle dady dose. Dose adjustment may be necessary dependng on the specific condiion being treated and the patient's response.

Vew the tmggered ke (or thes panet

Disclaimes : The Mediones Qptimisatian mithde b nberded for the use of hedtheare professona's and
nun&dmhbﬁhhth'ﬂdﬁuemﬂlemmdmhmuFordeniﬂ
what teatm for arry par touler pabent or ovaunstance, Yien ful e, Proceqd Cancel

Example of a point of Complex Cost Message in EMIS Web

w Expand Al ¥ Colapse AL Qﬂeset.l.lm-p B Oyernuo A wih Feason # gverue an

Consider prescribing amlodipine instead of felodipine o Stow 2 Suggestions | 3 Ovemde wihRezson 38 Overrule
24-hour modified-release tablets

@ Sgnificant financial savings may be mada by swapping to amliodipine tablels

® As 2 gengral guida Smyg of falodiping 24-hour modified- release tablets may be considerad equivalentto 5mg of amlodipine This
eguiva'ence is based on the typical maintenance dose of the two agents as detalled in thaw product licensing literature Both felodipine and
amlodipine are normally given as a single daily dose Dose adjustment may be necessary dapending on the spacific condition being treated
and the patient's rasponse

Refarentes  waw gyl
v W

Bésclaimer: The Optimisefs module is intended for the use of heathcore professionats and provided on the biatrs that the hesintare professionats wil refan FULL
and SOLE sty for dacidng what 1o p or despense for any particutar patiert oF CRCUMStANGE Vi<

Example of a point of Complex Cost Message in SystmOne
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Simple Cost Messages

INTENTION OF MESSAGE

Simple Cost messages present the prescriber with a single lower cost alternative drug product

of the same drug and strength.

The formulation of this alternative drug product may be slightly different, for example presenting
a cheaper capsule formulation of a drug product originally ordered as tablets.

SOURCES REFERENCED

Drug Tariff, NHS Dictionary of Medicines and Devices
{dm+d), price concessions and Generic Medicine
Shortages (NCSO)

MESSAGE CRITERIA

Simple Cost Swap messages will trigger once prescription
details have been completed and a cheaper alternative drug
product 15 available. Cost savings for these messages are
calculated based on the dosing information entered by the
prescriber. These messages are one to one (i.e. one trigger
product and one alternate product) with no additional
patient specific filtering.

END-USER WORKFLOW:
NEW PRESCRIPTIONS

Simple Cost Swap messages will appear to the prescriber
once a drug product and supply quantity have been
selected. The message will show the original and alternative
drug product alongside each other together with the costs
and calculated saving were the message to be accepted.
These messages do not contain references or guidance

to the prescriber.

These message types will also trigger on reauthonsation
and restart if the criteria is met.

REPORTING

The performance of Simple Cost Messages can be
monitored over time through Actualised Cost Savings
or Financial Year Cost Savings Reports, available on
the OptimiseRx Portal.

Cost savings for these messages are calculated as either
‘per dose unit’ or ‘per patient per year'. Savings for drugs
that are used for chronic treatments are calculated over
the course of one year and these messages will have

a ‘per patient per year' saving. Drugs that are used for
acute or intermittent treatment have a calculated saving
of ‘per dose unit’, e.g. tablet, capsule, spray etc

O FDBOptimiseRx




FDB OptimiseRx: Simple Cost Messages

Optimisel_lg:

b A more cost-eHective alternative drug could be used.

Original drug Recommended altemative
Hame Azthromyon 250mg capsles Hame Anthromycn 250mg tablets
Class Gerenc Class Generic
Cost £5.15 Cost L1.86
Saving £4.28
Drsdaimer; The Med O modhe s intended for the use of healtheare
L iy ard b3 proveded on the besty that the hesith A reta

orremorsl
UL and SOLE respenaity for dedding whet trestment to presobe or depense for
o Pl by,

any partindar patient or 1 Proceed with atemative Proceed with onginal Da not proceed

Example of a Simple Cost Swap Message in EMIS Web

' OptimiseRx Cost Savings for Azithromytin 250mg capsules *
Qrigingl Sungesied
Azithtormycin 250mp capsules Aziitw omycin 250mp tablets
6 capsules 6 tablets
Geneile Genstic
£618 * g1 88
Totalsowing 540

1T} : The OptimiseRx moduls is for the use of healthcare professionals and provided on the basis thal the heathcore professionals will retain FULL

end SOLE responshity for deciding what regtment to prescribe ot drpense for any particutar patient or crgarsgiance View Full Disclaimer
Use Original lseAternativd ~ Cancel

Example of a Simple Cost Swap Message in SystmOne
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FDB OptimiseRx:

Solution Overview

AIMS OF MESSAGE

OptimiseRx messages enable you to deliver high value clinical guidance at the point of care.
These messages should promote safe prescribing against best practice and where applicable
provide alternative drug products and associated savings.

Messages are authored to make them as effective and meaningful to the prescriber as possible.
To achieve this, all messages aim to be succinct, accurate and patient contextual. Wherever possible
it Is intended that messages be actionable by the prescriber as opposed alerting for information only.

GOAL ORIENTATED MESSAGES

Considenng the desired prescribing outcomes when requesting messages ensures that OptimiseRx aligns with your wider
medicines initiatives and helps in tailoring the OptimiseRx profile to maximise value,

MESSAGE SCOPE

Once the message requests align to prescribing initiatives the following cniteria can be used to ensure that they are feasible
and will provide value to the prescriber while helping to achieve prescribing goals.

INCLUDED
= |5 the message related to the product that will trigger 1t?

* Is the rule patient contextual? Is the criterion (e.g. weight, age, past medication) being evaluated routinely
and accurately documented within the Patient’s electronic record using Read Code or dm+d terminology?

» Does the message provide a clear intervention for the prescriber to make?
= This may include:

* The stopping of a product and/or treatment regime

* The amendment of a product and/or treatment regime, including but not limited to:
¢ Cost swaps
* Therapy changes or substitutions
* The addition of product to a treatment regime (i.e. a concomitant prescription)*

* The ordenng or review of supplementary diagnostics

* Is alocalised OptimiseRx message the best way for you to support the intended message outcome/guide
the prescribers towards best practice?

O FDBOptimiseRx
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FDB OptimiseRx: Solution Overview

EXCLUDED

It's important that OptimiseRx messages provide value without interrupting users with ambiguous messages
or duplicating or conilicting with any existing alerts. Answering ‘No’ to the below helps in avoiding this:

« Will the message overlap or interact with and existing Clinical Decision Support (CDS) without providing
clearly defined additional value?
e This may include:
* Existing drug-drug interactions
» Existing drug-allergy interactions
* Existing drug-condition interactions
» Existing OptimiseRx messages

* Does the message have the potential to cause alert fatigue by presenting for most prescriptions?

» Does the message only provide general information about the drug without any clear intervention
for the prescriber to make?

Further information and guidance on how to request and author the most effective localised OptimiseRx messages
can be provided by your Account Manager ang Content Representatives.

VALUE & RETURN ON INVESTMENT

Message usage and adoption analysis should be carried oul on a periodic basis to determine if messages are providing
their expected value. Messages considered no longer relevant/useful should be reviewed for potential amendments
or retirement,
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FDB OptimiseRx — Localising national messages:

Text & URLs functionality

Localise national messages within your core profile by adding references, text and URLs, eliminating

the need for a new CCG localised message. The core national message components are authored
and maintained by FDB OptimiseRx.

IDENTIFYING MESSAGES ELIGIBLE FOR
CCG TEXT AND URLS IN YOUR PROFILE

Ptrvpr sk 1 Aol il it el

Daviniim .

BCE ciracal pusdance Tor The mcdbcainm of Binod s ky T prenary s 1ecendary prevanken of Crevescss ivesss (G011 visket Pl aceire ackd prepersheny sasd rol be olersd sy sne @ L2 ] -

200 et BEEL Esunription of Rule Loges:

“E -E Paaares nged il rasry @ B oS towem

whage & vl helngd remar Kirshen rai | 3mbmey TIm2 sad sheve &t unkngee witn P last 18
Y AT Ak Py e i ey it § el

Voo Tugper Preshacts Viowr Awchl Handry "

@ Add a specific local message J @ Insert direct links to local — @ Core message components are =——
guidance sources maintained by the OptimiseRx

Content Team
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FDB OptimiseRx — Localising national messages: Text & URL functionality

CCG TEXT AND URL CAN BE EDITED & DELETED

WITH A FULL AUDIT HISTORY CAPTURING THE CHANGES

i

RSP DI 8 107 ik ML S0r OF Diat IS ¢ Wt ATl ] .0 Bl (rveriica’ of CardorpiCul G (CG111; Eien Tt recoioeg 20 reca shorm shousd not be ofiwred edher airs of 0 COmbnehon wih & 1tan for e CIPAAY 0r 1econGany prvwenion of Lardovasculsr sventy

hqaders

COG Tead & B Retecencer, D Cescnpuon of Rue Loge:
Er&%’&m|mvrmnm-mmnnr.
4o l
Do ]
@ Full audit history of changes @ Edit and delete content — @ Blue icon identifies when
that you have added a message has been edited
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FDB OptimiseRx Best Practice & Safety:

Do Not Prescribe Messages

INTENTION OF MESSAGE

Do Not Prescribe messages present the prescriber with a message providing localised guidance

and national best practice guidance which indicates that the drug product in focus may not be

appropriate to prescribe for the patient in context.

SOURCES REFERENCED

Nationally Triaged Sources, Local Sources

MESSAGE CRITERIA

Do Not Prescribe massages will trigger once an applicable
drug product has been selected and any additional logic

in relation to patient specific context is met. Message logic
can assess cniteria such as documented patient specific
medical history, previously prescribed drug products

and patient specific parameters.

WORKFLOW: NEW
PRESCRIPTIONS

Do Not Prescribe messages will appear once a product
has been selected (prior to dose and supply quantity
being defined) if the message logic is met

Message logic can assess criteria such as documented
medical history, previously prescribed products and patient
specific criterta. The message will explain its rationale
for firing and may include additional information on
mterventions. This message type cannot be accepted

or rejected, only acknowiedged.

These message types will also trigger on reauthorisation
and restart if the criteria is met.

REPORTING

The performance of Do Not Prescribe Messages can be
monitored over time through the Best Practice Message
Metrics Report, available on the OptimiseRx Portal.

Accept and reject counts for these messages are taken
from whether the message trigger drug product was or
was not prescribed at the end of the consulttation where
the message displayed.

® FDBOptimiseRx




FDB OptimiseRx - Best Practice & Safety: Do Not Prescribe Messages

x

Optimise 15:

Best practice gudance

Selected diug - Prucalopride 1mg tablets

E 0 Review use ol prucalopride.

Source View reference information

HECE guictinge for the use of prucalopnge In ¢hroni constipation in women {TA211, December 2010) saates that it should onk be used in patients
who have faded wo get adequate rebef whan treated with at least two latires from dfferent classes, at the highest tolerated recommerded doses
Fer 3t Jeast 6 months and in whom nvasive treatment Is being considered, Axhough NICE TA211 rebtes to women, the icensed neiqations have

recantly been charged to ndude men; & s anticpated that the guidance wil be vpdated r due cowse Lo include men -
View the Ywgered vuig for the pabent
Discd The Medh O modde 2 interded for the use of heathcare professionals and o
provided on the basis that the healthcare profossionals will retain FULL nd SOLE ity for decidng
what treamuent b prescribe o depenae for oy particular pabent of ceoumstance. P full o oK
Example of a point of care Best Practice & Safety Do Not Prescribe Message
in EMIS Web
-
v Expond AL b Colopss A3 € Resct swarngs M Oyernde Al wtnResson 3 Overrus An
Review use of prucalopride #® o wihReason 3 Overrue

® NICE guidance forthe wse of prucalopride In chronic constipation in women (TA211, Deceamber 2010) states that t should only be used in
pabgnts who have failed 10 get adaquate relief when treated with at least two laxativas fram differént classes, atthe lughestiolerated
raecommendad doses for atleast 6 months and in whom invasive reatment is being considered Although NICE TA21 1 relates to woman, the
Heensad indicalions hava rgcentty baen chanpad to intluda man. it is antizipatad that the guidance will be updated in due course lo includa

men.

References

Dinclsimer: The OptimiseRx module it Intencied for the use af heathcare prolessionals and provided on the basis that the heathcare professionals will retan FULL
and SOLE responsbity for deciking what restment to prescribe or disp for ary parts patient or ci View Ful Distiaime;

o Nt Proceed

Example of a point of care Best Practice & Safety Do Not Prescribe Message
in SystmOne
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Formulary Messages

{Also known as RAG or Traffic Light Messages)

INTENTION OF MESSAGE

Formulary Messages notify the prescriber whether the drug product being prescribed is on a CCG

restricted list (most commonly ‘amber’ or ‘red’) and provide additional guidance provided by local
guidance (e.g. only prescribe under specialist supervision, do not prescribe}. These messages are
information only and do not provide alternative drug products.

SOURCES REFERENCED

Local Formularies.

MESSAGE CRITERIA

Formulary messages will trigger once an applicable
drug product has been selected and it appears on
a formulary list,

Messages can also be condition specific, meaning
that an alert will only be presented if a drug isfis
not being prescribed for a documented indication.

As a localised formulary feature, you have control
over the message criteria.

WORKFLOW: NEW
PRESCRIPTIONS

Formulary messages will appear once a drug product has
been selected {(prior to dose and supply guantity being
defined} if the message logic is met. Message logic may
include patient specific medical history for indication
specific formulary messages.

The message will explain its rationale for presenting and
allow the prescriber to acknowledge the message, after
which they can either continue or stop prescribing the
drug product. ‘Amber’ messages (or other colour indicating
shared care) will be authared-to only fire at initial prescribing
whereas red’ messages will fire whenever a ‘red’ product
15 prescrnbed or reauthorised. A link to local formulary
guidance will be provided within a Formulary Message.

REPORTING

The performance of Formulary Messages can be monitored
over time through the Formulary Message Metrics Report,
available on the OptimiseRx Portal.

O FDBOptimiseRx




FDB OptimiseRx: Formulary Messages

Hest practice gudinee =

Optimise ,_B(-l

Selected drug - Atosiban 6.75mg/l 9ml solution for injection viala

(5] € the selected product is classified as RED.

Source

View reference information
Only sytable for use within homial ar specalkst care setting.

b

The = machde 5 ded for the use of hestheare professonals and =
provickd on the basis that the hedthcare profeasonals wil retain FULL and SOLE responshiity for decding
what taTment 1 presaibe or depense for eny partaudsr patient or orcumstance. Yier fill disdeimer,

[+

Example of a point of care ‘Red’ Formulary Message in EMIS Web

* Exparxt Al ¥ Colsprse Al € Eeset aavvamings B Overuo Al winReason 3% Qverrue A3

The selected product is classified as RED

# Overruie wih Reason m

® Only suitable far use within hospital or spaclalist care seting
Referances  clecirone Medicmes Compendium

Whyis this warning showing?

Disclaimer: The OptimiseRx module is infended for the use of healthcare professionals and progvided on the basis that the hestihcare professionals wil retain FULL
and SOLE resp ¥ for decidng what # 10 prescribe or dispente for any particular patient or crcumstange View Full Disclaimer

4

Do Net Proceed

Example of a point of care ‘Red’ Formulary Message in SystmOne

H
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FDB OptimiseRx Best Practice & Safety:

Information Only Messages

INTENTION OF MESSAGE

Information Only messages present the prescriber with an informational message promoting an

intervention or consideration relating to the drug product being prescribed. This message cannot be
accepted or rejected as any intervention is intended to be made outside of the prescribing workflow.

SOURCES REFERENCED

Nationally Tnaged Sources, Lacal Sources

MESSAGE CRITERIA

Information Only messages will be presented once an
applicable drug product has been selected and any
additional logic in relation to patient context is met.
Message logic can assess criteria such as documented
patient specific medical history, previously prescribed
drug products and patient specific parameters.

WORKFLOW: NEW
PRESCRIPTIONS

Information Only messages will appear once a drug product
has been selected (prior to dose and supply quantity being
defined) if the message logic is met.

The message will explain its rationale for firng along with

the patential interventions. This message type can only be

acknowledged by a prescriber who can then continue with
their existing prescrniption.

These message types will also tngger on reauthorisation
and restart if the critena are met.

REPORTING

The performance of Information Only Best Practice
Messages can be monitored over time through the
Information Only Messages Report, available on the
OptimiseRx Portal.

O FDBOptimiseRx




FDB OptimiseRx - Best Practice & Safety: Information Only Messages

»
Optimise R
Selected drug- Metiormin 500mg tablots

- ﬂ Monitor the patient’s sennn areatining; no result recorded within 1 year.

Source Wew reference nformation
A Roval Colege of General Practmoners (RCGP) mdicator (2014} to assess the safety of prescribing states that prescrbng metformm without an -
annual serem creatming check i potentaly hazardous and may put thosa patients at ek of harm. Renal function should be theckad befota therapy

begins and regulady {e.g. annualy) thereafter.
Metformin 5 manyy excreted via the keneys; any loss i renal function would lsad to a rse n metformin concentration thus rereasing the nsk of -

¥eyy th b 5 0

Discamer . The Madidnes Ctimesation module o ittercied for the wse of heathcare professionals and s
wovided on the hasis that the hedifcare tsofessionals sl retain FIRL and SOLE  espansibity for dedding
what teatment to prexabe of dopense for eny par tader patient o droumstarxe. ew B4 didogner, o

Example of a point of a Best Practice & Safety Information
Only Message in EMIS Web

| ¥ OptimiseRx Wamings fer Metformim 5D0mag tablets X |

§ v Expand &) b Cotapse Al

s |

Monitor the patient's serum creatinine; no result recorded within 1 ye:r.

= ARgyal College of General Practitioners (RCGP) ingicator (2014) to assess the salaty of prescribing states that prasttibing metformin
without an anaual serum crealinine check IS potentially hazardous and may pul those patients at risk of ham. Renal function should be
checked before therapy begins and regularly (e g annually) thereatar

= Metformin is mainly excréled va the kidneys: any loss in rapal function would lead to a rise in metformin concentration thus Increasing the
nisk of potential side effects, such asiactic acldosis

Refarences

Hsclai 1 The OptimrseRx module is intended for the use of healhcare professionals and provided on the basis that the healhcare professionals will retan FULL
and SOLE ity lor whal 1 to p or ckspense for any particular patiert or circumstance View Full Disclaimer

Broceed

Example of a point of a Best Practice & Safety Information
Only Message in SystmOne
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FDB OptimiseRx Best Practice & Safety:

Prescribable

Alternative Products

INTENTION OF MESSAGE

Prescribable Alternative Product Best Practice and Safety messages present the prescriber with national

best practice guidance and localised clinical guidance relating to the drug product being prescribed
and patient in context. This message can be acted on (accepted or rejected) and an alternative drug
product selected to be prescribed within the workflow.

SOURCES REFERENCED

Nationally Tnaged Sources, Local Sources.

MESSAGE CRITERIA

Prescribable Alternative Product Best Practice and

Safety messages will trigger once an applicable product
has been selected and any additional message logic in
relation to patient specific context is met. Message logic
can assess criteria such as documented patient specific
medical history, previously prescribed drug product and
patient specific parameters. The message will explain its
rationale for firing along with the intervention that can
be made

END-USER WORKFLOW:
NEW PRESCRIPTIONS

Alternative Product Best Practice and Safety messages

will appear 1o the prescrniber once a drug product has been

selected {prior to a dose and supply quantity being defined)
if the message logic is met. Prescribers can accept or reject

this message.

These message types will also trigger on reauthorisation
and restart if the criternia are met

REPORTING

The performance of Alternative Product Best Practice
Messages can be monitored over time through the
Best Practice Message Metrics Report, available on
the OptimiseRx Portal.

© FDBOptimiseRx



FDB OptimiseRx - Best Practice & Safety: Prescribable Alternative Products

Best practice guidance *

Optimise 5:

Selected drug - Azithromycin 250mg capsules

[E] '3 Review choics of antiblotic; consider amenicillin, darithromycdn or doxycydiine. + Accept ¥ Reject

Source View raference mnformation

Publc Haalth Enplind {PHE, May 2017) recommend a S-day course of amendein, clarthromycn or doxycydne far the fist-dne tTeatmeant of low ~
severky {CRBES severty score = 0} comvnunty acquired preumeni, reviewing Deatment at 3 days and extendng Seatment duration up to 7 to 10
days £ poor response, For moderately severe cases (CRBES severy score = 1 or 2; assess I atypical) treated at home, 3 7 to 10-day course of cual
therapy with chrthrorryei and amoxichin is recommendad, or treat wkh doxycycine alone. For patents wth a CRBE5 severky scole = 3 or 4, admt

ereg rule for

Desdaimer: The Mediones Optimisation mocule Is Intended for the woe of healthcare profesmonals and s
provided on the basis thal the healthcare profeisiorusts wil retain FULL and SOUE resporsibity for ceading
Yien full coriemer,

what Ceatvent to (resobe or deDense for any particular pATENT of Or QNS TANCE. Proceed Cangel

Example of a point of care Best Practice & Safety Actionable Message in Emis Web

w Expand Al ¥ Colapze Al C€QResct Atwarnings | 8 Overruie A wthResson 38 Qvernda A1

Review choice of antibiotic; consider amoxicillin,

v Show 6 Supggestors B Overrule wan Reason 36 Overrue
clarithromycin or doxycycline

® Public Health England (PHE, May 2017) recommend a S5-day course of amoxelllin, clanihromycin or doxycychne for the first-line treatment of
low séventy (CRB6S severty store = 0) communily acquired pnesmonia, redewing treatment at 3 days and edsnding treatment duration up to
710 10 days it poor response For moderately severe cases (CRE6S severtty store = 1 or 2; a55e$$ If atypical) reated athome. a 7 1o 10-day
course of duat therapy with clanthromycin and amoxicillin Is recommended. or treat with doxyeytine alone. For patients with 3 CRB65 saverity
score = 3 or 4, admit urgently 1o ospital for treatment.

References HMICE TICE HICE wenw govuk

Wby is this warning showing?

Dinglaimer: The OptrniscRx mocule is intended (or the use of epr ioruis and proviced on the basts that the healthcare professionals will retan FULL
and SOLE responsbity for decidng what treatment toprescribe or dispense for any partcular patient or circumstance View Full Discamer
Do et Proceed

Example of a point of care Best Practice & Safety Actionable Message in SystmOne
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FDB OptimiseRx:

Best Practice Sources

The OptimiseRx content team routinely evaluate multiple national best practice sources for content

to be authored into OptimiseRx messages.

DRUG SAFETY ALERTS (MIHRA) PRESCQIPP

Medicines and Healthcare Products Regulatory Agency Al publicly available PrescQIPP bulletins are reviewed
(MHRA) Drug safety alerts are reviewed for possible for inclusion in OptimiseRx.

inclusion in OptimiseRx.
NICE GUIDANCE

INCLUDED
Alerts from the MHRA affecting drugs prescnbed in primary NS ST eI AR e L Al
conditions are reviewed on release for potential

care that OptimiseRx logic can support are authored. .
phm 9 uPp N messages to be included in OptimiseRx;

EXCLUDED
Where there is no additional value over the prescribing CORE THERAPEUTIC TOPICS
decision support already present in clinical systems. Safety ¢ Diabetes

alerts relating to drugs used only in secondary care, United
States Food and Drug Administration (FDA) warnings

or non-UK source alerts (except for European Medicines * Heart failure
Agency) and alerts reiating to devices and field safety
notices are also excluded.

* [schaemic heart disease

* Hypertension

» Chronic Kidney Disease

PUBLIC HEALTH ENGLAND + Chronic Obstructive Pulmonary Disease

Antimicrobnal Public Health England (PHE) guidance

15 currently monitored for inclusion in OptimiseRx.

All other PHE guidance 15 not actively reviewed for inclusion
however may be considered on customer request.

O FDBOptimiseRx
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FDB OptimiseRx: Best Practice Sources

NICE KEY OTHER SOURCES
TH E RAPE UTI C TOPI CS The below sources are also monitored periodically for any

: ; ion t flect exi :
All NICE KTTs {published on an annual basis) are reviewed relevant informationghat may ajfectiefpling messages

for potential addition of OptimiseRx messages. * SPC updates (e.g. changes to indications/licensing
that may affect existing messages)

N H S E N G LAN D e Drug Tariff (Borderline substances})

NHS England is monitored and guidance related to NHS * Ophthalmic Specials
England funded and recommended medications is reflected  »  prescribing indicators:
in OptimiseRx messages. * Royal College of GPs revalidation safety

prescrnbing indicators
s Beers criteria

STOPP criteria
e PINCER
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FDB OptimiseRx:

Working alongside existing
Clinical Decision Support

AIMS OF MESSAGE

OptimiseRx messages enable you to deliver high value clinical guidance at the point of care.
All messages aim to be succinct, accurate and patient contextual to avoid prescriber alert fatigue
and/or possible confusion.

OptimiseRx messages need to be complimentary to the presence of alerts in clinical systems
and avoid any potential to duplicate or overlap with these.

To achieve this, OptimiseRx messages should not directly overlap or interact with a clinical system’s
existing Clinical Decision Support (CDS).

OptimiseRx may include messages that are also present in a clinical system’s prescribing decision
support where OptimiseRx can offer CCGs and prescribers additional value over and above what

is offered in existing CDS. This ensures that OptimiseRx never directly duplicates existing CDS present
in clinical systems and ensures that the use of OptimiseRx is consistent across these clinical systems.
Where a message is unable to be activated in EMIS Web it will be denoted in the OptimiseRx portal
by the &Y symbol:

STEP 1: SAFETY SOURCES

National best practice guidance issued by the below authoritative sources are routinely reviewed for possible messages:
* MHRA Drug Safety Alerts

* Royal College of GPs revalidation safety prescribing indicators

* NICE Guidance & Key Therapeutic Topics

Additionally, customer message requests may occasionally overlap with existing CDS provided in the clinical system.
These items are appraised by the FDB editorial team who will consider the addition of these messages based on the
additional value OptimiseRx may be able to offer,

® FDBOptimiseRx
[ ——




FDB OptimiseRx: Working alongside existing Clinical Decision Support

STEP 2: ADDITIONAL VALUE

Where message requests conflict or overlap with a clinical system’s existing CDS, the OptimiseRx message must provide
additional value to the prescriber. Additional value can be defined as either:

ADDITIONAL PATIENT SPECIFICITY

The OptimiseRx message must contain patient criteria additional to what is used by existing CDS and therefore limiting
the presentation of the message to a defined set of specific patient scenarios. This additional patient specificity means
messages will present in specific circumstances only; this is not the case if the modification is only present in the text
of the message and not something that can be coded against to avoid excessive alerting.

PROVIDING A PRESCRIBABLE ALTERNATIVE PRODUCT

Mavigating to aiternative drug products makes it easier for prescribers to adhere to guidance and therefore gain greater
benefit from OptimiseRx compared to a clinical system’s existing CDS. Where an appropriate alternative drug product

has been proposed by a CCG or in national best practice guidance consideration will be given to authoring an OptimiseRx
message that may otherwise directly conflict or overlap with the clinical system's CDS.

Please nole OptimiseRx funchionality y available within the SystmOne and Microtest system
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